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Mediation Clause

If any dispute or difference of any kind arises between the Parties in connection with or arising out of this Agreement which cannot be resolved by negotiation then such dispute or difference shall firstly be referred to the process of mediation conducted by a person to be agreed between the parties. 

If an agreement to resolve the dispute or difference is subsequently made after proper mediation, then that agreement will be binding on both parties to the Agreement. 


Arbitration Clause

If any dispute or difference of any kind arises between the Parties in connection with or arising out of this Agreement which cannot be otherwise resolved and mediation is unsuccessful or the parties agree not to use mediation then such dispute or difference shall be referred to arbitration for full and final decision. 

The person to conduct such arbitration shall be agreed between the parties or failing agreement as to the person within a reasonable period then a person shall be appointed by an appropriate independent body agreed by the parties and shall be in accordance with the provisions of the Arbitration Act 1996. 

The award of the arbitrator shall be final and binding on the parties. 
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