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DEFECTIVE GOODS NOTICE TEMPLATE


<<INSERT DATE>>

Dear <<INSERT DETAILS>>


We are in receipt of goods delivered by you under order number <<INSERT DETAILS>> dated <<INSERT DATE>>.

<<INSERT EITHER: Some OR All>> of the goods as referred to below are defective for the following reasons:

· <<INSERT DEFECTIVE GOODS & SPECIFY DEFECT>>
· <<INSERT DEFECTIVE GOODS & SPECIFY DEFECT>>
· <<INSERT DEFECTIVE GOODS & SPECIFY DEFECT>>


According to the Sale of Goods Act 1979, all goods sold or supplied by you must be of satisfactory quality and fit for their purpose. Due to the aforementioned defects this is not the case and you are in breach of your statutory obligations under the Act and in breach of contract. We are therefore legally entitled to reject the goods and, as well as obtaining a refund, it also our intention to claim damages from you in respect of our losses arising from your breach of contract, these losses amount to £ <<INSERT AMOUNT>>.
 
Consequently, please be aware that delivery of these goods is not accepted, and we ask you to collect them immediately at your expense. In the meantime, your goods will be stored on our premises but at your risk.

We look forward to hearing from you within <<INSERT DETAILS e.g. 7 working days>> from the date of this letter with your instructions for the return of the goods together with your proposals for a full refund and payment of damages in respect of our losses. 


Kind regards,
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-----------------------------------------
<<INSERT NAME & POSITION OF PERSON SIGNING e.g. John Smith, Director>> 

For and on behalf of <<INSERT NAME OF COMPANY e.g. ABC Limited>>
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